HHCeTpyKIHS 110 CONPOBOK/AEHHI0O HHBAJIH/I0B H JIHI| ¢ OTPAHHYeHHBIMH
BO3MOKHOCTSIMH 3/10poBbsi (OB3)



1. O01me monoxeHus
1.1. Hacrosiinas HMHCTPYKLIMSI MO CONPOBOXKIEHUIO MHBAIMJIOB W JIMI C

OrpaHMYEHHBIMH BO3MOJKHOCTSMH 370poBbsi  (manee - WMuerpykuus) MAJIOY
«IPP — n/cNe2» r. CnaBsHcka — Ha — Kybanu MyHununaabHoro oOpa3oBaHuS
CnaBsHckuil paiion panee — ( YupexaeHue) paspaboraHa Ha OCHOBaHUH

CJICYIOIUUX HOPMATHBHO-TIPABOBbIX aKTOB:

- ®epepanpHoro 3akoHa or 03.05.2012 r. Ne 46-®3 «O parudukauuu
KoHBeHLINHU 0 MpaBax UHBAIHIOBY;

- @epepanbHoro 3akona ot 29.12.2012 r. Ne 273 -®3 «O6 obpazoBaHuH B
Poccuiickoit denepauuny;

- Ilpuxaza MunuctepcrBa obpa3zoBaHus u Hayku Poccuiickoii ®@enepanuu
«O6 yrBepxknenun [lopsinka obecnevyeHus YCIOBHH JOCTYIMHOCTH AJII WHBAIHIOB
00BEKTOB M MpeJ0oCTaBlIsseMbIX YCIyr B cdepe oO0pa3oBaHUs, a TAKKe OKa3aHHs UM
pu 3ToM HeoOxoaumoi nomoruy ot 09.11.2015 r. Ne 1309;

- Ilpuka3za MunucrepctBa oOpa3oBaHuss U Hayku Poccuiickoit ®enepauuu
«O6 yrBepxknenun [lnmana meponpusTuii «JOpPOXKHOH KapTel» MUHHCTEpCTBA
obpa3oBaHusi W Hayku Poccuiickoii @enepanu 10 MOBBILICHUAI 3HAYCHH
noKaszaresneil JTOCTYNMHOCTH ISl MHBAJIUAOB OOBEKTOB W MpPeJOCTaBISeMbIX HAa HHX
ycnyr B cpepe obpasosanus» ot 02.12.2015 r. Ne 1399;

- HMHBIX HOPMATHUBHO-TIPABOBBIX M JIOKATBHBIX aKTOB.

1.2. Hactosimas MucTpykuus pazpaboTaHa B LesX:

- HEJONYCTUMOCTH JIMCKPUMMHALMM B  YUpeXJeHUH [0 IPU3HAKY
HHBAJIMJHOCTH, TO €CTh JI000e pasiivyue, HMCKIOYEHHWEe WM OrpaHHuYeHHe I10
MPUYMHE MHBAIHUJHOCTH, LEJIbI0 JUOO pe3yJbTaTOM KOTODPBIX SIBISIETCS yMajleHHe
HIIM OTPHUILIAaHHWE TNPU3HAHMS, peaiu3allid WM OCYLIECTBIIEHUs HapaBHE C APYTUMHU
BCEX rapaHTHpoBaHHbIX B Poccuiickoii @enepanuu npaB U cBo0ojJ uenoBeka M
rpa<;laHiHa B IIOJIMTHYECKOM, OKOHOMHMYECKOH, COLMaJIbHOM, KYyJIbTYPHOH,
rpaXKJJaHCKOW MJIM JII0OOH MHOM 00acTH.

- peanu3auuM IpaB oOydaloUMXCsl C OrFPaHMYEHHBIMH BO3MOXHOCTAMH
3710poBbs (nasee - OB3) Ha nosyyeHue AOUIKOJBHOTO 00pa30BaHHs, H COLMAJIBHOI
a/lalTaluy B YCIOBUSX YUpexaeHusl.

1.3.  Hactosmas HWHcTpykums oOs3arenbHa s MCIHOJHEHHMS  BCEMH
COTPYAHUKAMH YUpexaeHHUs .

1.4. B coorsercTBun ¢ Hactosmieid MHCTpyKIMeH COTPYAHMKH IPOXOMAT
MHCTPYKT@X ¥ 00y4eHHe IO BOIPOCAM, CBSI3aHHBIM C OBGecrieYeHHEM JOCTYIIHOCTH
st MHBaMMIOB M Jull ¢ OB3 00BekTOB M ycnyr YupexkIeHHsi, B TOM YHCJE C
y4acTHEM IepcoHana (¢ OKa3aHHeM IOMOIIH Ha 00beKTax B MPEOJI0JeHHH GapbepoB
U CONPOBOXKACHUH MHBanUAa Ui nuua ¢ OB3).

1.5, HMHcTpykTak  NpOBOAMTCS — PYKOBOJAMTENEM  YUpexIeHus  Jubo
OTBETCTBEHHBIM JIMLIOM 3a paboTy ¢ uHBanuaamMu 1 tunamu ¢ OB3.

1.6. Jlnsa yuera paGoThl IO MHCTPYKTaXKy MU OOYUCHHUIO COTPYJHUKOB 110 paboTe ¢
muamu ¢ OB3 u nnBanunamu Besetcst «KypHan HHCTpYKTaxka Mo COMPOBOXKICHHIO
MHBAJIMJOB U JIMI[ ¢ OrpaHMYEHHBIMH BO3MOJKHOCTAMHU 370poBbs (OB3)» (manee —
Kypnan). ®opma KypHana npeacTaBieHa B mpuiokeHuw 1. B kypHane Beaercs



3allUCh ~ TeMbl  MHCTpyKTaxka, jarel, ®HWO, JOMWKHOCTH  COTPYJHHUKOB,
NpoleIIMXUHCTPYKTax, a Takke OHMO, nomxkHOCT M NOANKMCH COTPYAHHKA,
MIPOBOUBILETO €rO.

1.7. Jlomyck K pabore BHOBb NpPHUHATBIX pabOTHUKOB YUpexJIeHHUs
OCYLUECTBJSACTCS [0C]e IPOXOMKACHU HHCTPYKTa)»a M 0O0y4YyeHHs 110 BOIpOcam
JIOCTYITHOCTH OOBEKTOB M YCIyr YUpeKAeHHUs.

1.8. Bcem coTpynHukaM Y4pexaeHus NpH OOLEHUH C JAeTbMHU-WHBATHIAMH U
muuamu ¢ OB3 coburoiath npaBuiia 3TUKETa, yTBEPKACHHBIMU B Y UPEXKACHHUH.

1.9. Ilpu oOmeHWHM ¢ JIMLOAMH, WCIBITHIBAIOUIUMHA  TPYJHOCTH TpPHU
NepeBIKEHNUH, CJlelyeT YBEAOMHTb O HalUYMKM Ha oOOBeKTax YupexaeHHus
OTIpe/IeJIEHHOI0 CcrelralbHoro obopyaoBaHus A uHBanuaoB U nun ¢ OB3 wu
BO3MOXHOCTH TNOJIb30BaTbess WM. COTpyAHMKH 00s3aHbl BCTPETUTBH, BEXKJIHUBO
OOBSICHUTD, TJIe HAXOJUTCS HYXKHBIH OOBEKT HMHBAIHIY, YOEIUTHCA B JOCTYNHOCTH
npoxojaa, KyJa cieayeT NepeABUraThCs. 3anpeliaeTcsi NpUKacaThCs K WHBAIUAHON
KOJIICKE U MEHSTh €€ MEeCTOMOJIOXKeHue 0e3 cornacus uHBanuaa winu Juua ¢ OB3.
[Ipy OTKPBITHH TSKENBIX JBEPEH, NMpPHU IEePEIBUKEHUU I10 MAPKETY MM KOBpaM C
JUIMHHBIM BOPCOM PEKOMEHAYETCS IPEJUIOAKHUTH OMOILL HHBAIMAY WK Juiy ¢ OB3,
MOJIB3YIOLEMYCSl MHBAJIUIHOM KOJSCKOW WIM KOCTBUIAMH. COTPYAHHMKH JOJKHBI
MOMHHUTb, YTO MHBAJIM/HbIE KOJIACKH OBICTPO HAaOHUparOT CKOPOCTh, U HEOKUJAHHBIC
pe3kue TIOBOPOThI M TOJYKM MOTYT IIPUBECTH K II0T€pe paBHOBECUSA H
ONPOKH/IBIBAHUIO MHBAJIUIHON KOJSACKH.

1.10. YcnpimaB 3BOHOK BbI30Ba, BCTPETUTh MHBAJIMAA HA Kpecie-KosicKe (HIH
MHBAJIK/A IPYroi Kareropuu) repei BXOAOM B 3[aHHE W OKas3aTb €My IOMOLIb MpU
BXO/1€ (BBIXO/IE), CONTPOBOX/IEHUH /10 MeCTa.

1.11. Oxazarb nOMOLIb  HWHBAJIWAY IpPU  BBINOJHEHHWH  JE€UCTBUM
caMoOOCITy’)KMBaHHUsl C YyY€TOM BPEMEHHM €ro HaXOXAECHUs B YUpexIeHUH (MOMOoub
CHSITh BEPXHIOKO OJIEIK/Y, [IOCETUTD CaHy3eml U T.11.).

1.12. O0ecneuynTh BO3MOKHOCTH OKa3aHUsl TOMOILM UHBAJIMAY B 3aTPYJHEHHBIX
CUTYyalUsAX BO BpeMs HaXOXKJEHUS B YUpPEKIeHHH.

1.13. Tlocne mnpenocraBiaeHUs YCIYrd COINPOBOJAMTH WHBAJIMIA Ha Kpecle-
KoJIsiCKe (WJIM JPYIrOM KaTeropuu) K BHIXOIY U3 MOMEIIECHHUS.

1.14. Oxazate npu HEOOXOJUMOCTH IOMOIL HWHBAIMIY IPH IOCAAKE B
COLMabHOE TAKCH WJIM HHOE TPAHCIIOPTHOE CPECTBO.

1.15. Cobmoaate npodeccHoHaIbHYIO 3THUKY B3aUMOOTHOIIEHWM M He
JOITyCKaTh CUTYaLMH, NPENATCTBYIOMX [TOJyYEHUIO HHBAIUIOM YCIIYT.

1.16. OcyliecTBiATh pa3bsICHEHUS B JOCTYIHOM Uil HMHBaIMAOB (dopme
NOps/IKA MTOCEIIeHUS Y upexaeHusI.

2. IlpaBuna aTHKeTa NpHu 0OIIEHUH ¢ UHBAJIMIAMH
2.1. TlpaBuna ostukera npu OOWEHMM C MHBAIMAAMU JUid pabOTHHUKOB
VYupexnenus (nanee - IlpaBuna) mpencraBnstoT co0oil cBoa OOIIMX MPHHIMIIOB W
° IpaBHWJI, HANpaBJIEHHBIX Ha COOJIO/IEHHE MOPaIbHO-3THYECKHX W HPABCTBEHHBIX
HOPM, MOJIEJIM NOBe/IeHUsI paOOTHUKAMHU YUpeKJeHUs NPy OOIIeHUH ¢ WHBAJIHIAMH
5 JpYTUMH MaJIOMOOMJIbHBIMH rpax/iaHaMu (nanee - MI'H).



2.2. llenplo HAaCTOALIMX IHpaBWl SBISETCS YCTaHOBIeHHE 3()HEKTHBHOrO
obueHuss ¢ uHBaMAamMu W apyrumMd MI'H, a Ttaxke oxasaHue MM IIpH 3TOM
HeoOXOIUMOM MOMOILIKM B IPEOAOJeHHH OapbepoB, MEMIAIIMX IOJYYEHUIO HMHU
YCJIIYT HapaBHE C APYTMMHU JIULIAMM.

2.3. Kaxnaplii paboTHUK YupexiaeHUsi JOJDKEH NPUHUMATh BCE HEOOXOAMMBIE
Mepbl JUIs pPa3BUTHS KOMMYHHKATHMBHBIX KOMIIETEHLIMI, YMEHHHl M HaBBIKOB,
HeoOXoaMMBIX I G (PEeKTUBHOTO OOIIEHUS NMPH OKa3aHWM MOMOIIM MUHBAIUAAM M
npyrum MI'H.

2.4. 3nanue U cobmoaeHue paboTHUKaMu nojokeHui [IpaBun aBisieTcs OTHUM
U3 KpPUTEpPHEB OLIEHKM KadyecTBa WX MNpo¢eCcCUOHATbHOW AesATeNbHOCTH, a TakkKe
HeOOXOIMMBIM YCJIOBHEM JUISl CO3/IaHMs U MOJJEPXKAHUS peryTaluH YupexIAeHHs,
(opMUpOBaHHUS MOJOKUTEIBHOM KyJNbTypbl OOIUEHHS NP OKa3aHUU [OMOLIH
uHBanuaam u apyrum MI'H B Yupexaenun.

2.5. OCHOBHBIE KOMMYHHUKATHBHbIE HABBIKU NTPH OOIIEHUH C MHBAIMIAMH

- n30eraTh KOH(IUKTHBIX CUTYalLlUH;

- BHUMATEJIBHO CJIYIIATh HHBAJIKAA U CJIBIIIATH €r0;

- peryiaupoBaTh COOCTBEHHbIE O3MOLIMM, BO3HMKAaWOIIMEe B  Ipolecce
B3aMMO/IeHCTBUS;

- obecrneynBaTh BBICOKYIO KYJIBTYPY M 3THKY B3aUMOOTHOIIEHUH;

- IMBWJIM30BAHO MPOTUBOCTOSITH MAHUITYJIHPOBAHUIO;

- COMHEBasiCh, pPACCUMTHIBATL HA CBOW 3/paBbld CMbBICA W CNOCOOHOCTH K
COYYBCTBHIO;

- OTHOCHUTBHCSI K JIpyrOoMy 4ejloBeKy, Kak K cebe camomy, TOYHO TakK e ero
YBa)KaTh.

2.6. O01uMe npaBuiia ATUKETa NPH OOIIEHUH C MHBAJIMIAMMU:

2.6.1. OOpaimeHne K 4YeNOBEeKy: KOrJa BBl pa3roBapHBacTe C WHBAIHIOM,
obpaiaiiTech HENOCPEACTBEHHO K HeMY, a He K COIpPOBOXIAIOLIEMY WJIH
CYypAONEPEBOAUHMKY, KOTOPBIE MPUCYTCTBYIOT IIPH pa3roBope.

2.6.2. IloxaTtue pyKu: KOrja Bac 3HAKOMST C MHBAJIMAOM, BIOJIHE €CTECTBEHHO
MOXaTb €My pYyKYy: Jaxe Te, KOMy TPYAHO JBHMraTh PYKOH WJIM KTO TOJIB3yeTCs
IIPOTE30M, BIIOJIHE MOIYT I[0XaTh PYKYy — TNpaByl WIH JIEBYIHO, YTO BIIOJIHE
JOITYCTHMO.

2.6.3. HasbiBaliTe ce0ss M Jpyrux: Korja Bbl BCTPEUYaeTECh C YEJIOBEKOM,
KOTOpPBIN IJIOXO MJIM COBCEM HEe BHJIUT, 00s3aTesIbHO Ha3biBaiiTe cebs U TeX JIIAeH,
KoTOpble NpuuuiM ¢ BaMU. Ecnu y Bac oOmasi Gecema B rpymnne, He 3a0biBaiiTe
MOSICHUTB, K KOMY B JJaHHBIi MOMEHT Bbl 0OpalliaeTech, ¥ Ha3BaTh ceOs.

2.6.4. IlpenyioxeHnue TIOMOIIU: €CTH BBl MpeJJIaraeTe MoMoIllb, MKIHTe, [10Ka ee
IPUMYT, a 3aT€M CIIpalllUBaiiTe, 4YTO U KaK JeJIaTh.

2.6.5. ANeKBaTHOCTb U BEIUJIMBOCTh: 00palllaliTech C B3POCIBIMU-HHBAIHAMH
Kak ¢ B3pocibiMU. Ofpaiaiitech K HUM 110 HMEHH U Ha Thl, TOJIBKO €CJIU Bbl XOPOIIIO
3HAKOMBI.

2.6.6. He omnupaiiTech Ha Kpecllo-KOJSICKY: OIMpPaThCs WM BHUCHYTH Ha
MHBAJIMIHON KOJISICKE - TO JK€ caMoe, YTO W ONHpaThCs MM BHCHYTH Ha €€
obnanarerne, H 3TO TOXeE paszpaxaer.



2.6.7. VuBanmujaHas KoOJsICKa - 93TO YacTh HENPHKAcaeMoOro MpOCTPaHCTBA
4eJIOBEKa, KOTOPBIM €€ UCIIOJb3YeT.

2.6.8. BHuMarenbHOCTb M TEpHENMBOCTh: KOIrJa Bbl pa3roBapuBaeTe ¢
4eJIOBEKOM, MCIBITHIBAIOLIAM TPYJIHOCTUA B OOILEHHUH, CIYIIANTE €ro BHUMATEJIBHO.
byabre TepnenuBel, XAUTE, KOT/A 4YelOBEK caM 3akoHYMT (pasy. He monpasnsiite
€ro U He JorosapuBaiite 3a Hero. Hukorna He nputBopsiTeCh, YTO BbI IIOHUMAETE,
€CJTH Ha caMOM Jielie 3T0 He Tak. [loBTopuTe, 4TO BBI MOHSIH, 3TO TOMOXET YeJIOBEKY
OTBETUTh BaM, a BaM — IOHSTh €ro.

2.6.9. Pacnonoxenue s Oecelbl: KOrja Bbl TOBOPHTE C YEJIOBEKOM,
MOJB3YIOIIUMCS MHBAIM/HON KOJISICKOM WJIM KOCTBUISIMU, PACIIOJIOKUTECH TaK, YTOOLI
BaIlld ¥ €ro ryasa OblJIM Ha OJIHOM YPOBHE, TOr[a BaMm OyJIeT Jierde pa3roBapuBaTh.
PasroBapuBasi ¢ TeMH, KTO MOXKET YMUTATh 110 T'y0am, pacroJIOKUTECh TaK, YTOOBI Ha
Bac manan ceer, u Bac Obu1o Xopoio BHIHO, mMocTapaiTech, 4ToObl Bam HHuero
(ema, pyku) He MelIaio.

2.6.10. IlpuBreueHue BHMMaHUS YesjoBeKa: 4TOObI IpHBJIEYbL BHHMaHHE
4eJIOBEKA, KOTOPBIH IUIOXO CJBILIMT, MOMAIIUTE €My PYKOH WM IOXJIOnauTe o
miaevyy. CMoTpHuTe eMy NpsIMO B IJla3a U TOBOPHUTE YETKO, HO HMEHTE B BHU/Y, YTO He
BCE JIOJIU, KOTOPbIE TUIOXO CIIBIIIAT, MOT'YT YMTATh 110 Tydam.

2.6.11.He cmymaiitech, ecnau ciayyalfHO JOMYyCTHJIM OMJIOLIHOCTb, CKa3aB
«YBugumces» win «Bbl cnpiman 06 3ToM...7» TOMY, KTO HE MOMET BHJIETh WJIH
CJIBILIATD.

2.7. IlpaBuna nTHKeTa npu OOLIEHUH C JULAMHU C Pa3HbIMU PACCTPOMCTBAMU
(GyHKLHHA opranu3ma

2.7.1. IlpaBuna sTukKera npu OOLIEHMH C WHBAIWIAAMH, HCIBITHIBAIOIIMMH
TPYAHOCTH NP NIEePeIBHIKCHHH

- IloMHuTe, 4TO MHBANUAHAS KOJSICKAa — HENPUKOCHOBEHHOE IMPOCTPAHCTBO
yejoBeka. He oGiiokauuBaiitech Ha Hee, He TOJIKalTe, He KJIaJWTE HA Hee HOr'M Oes3
paspemenus. Hauate kaTUTh Kossicky 0e3 coryiacusi HHBaJIMAa — TO )K€ CaMoe, YTO
CXBaTHUTh M IIOHECTH 4esloBeka 0e3 ero pasperieHus.

- Bcerja cnpammBaiiTe, Hy)XKHa JIM TIOMOLUb, MpPEXAe YeM OKaszaTh ee.
[Ipenaraiite nomolp, eciy Hy>KHO OTKPBITh TSDKEITYIO IBEPb WM POHTH 110 KOBPY
C JUIMHHBIM BOPCOM.

- Eciin Baie npezioxkeHre o MOMOIIM MIPUHSITO, CIIPOCUTE, YTO HYKHO JIe/1aTh,
M YETKO ClIelyHTe HHCTPYKIIUSIM. |

- Ecin Bam paspeluuiu nepeaBurath KOJSICKY, CHauaja KaTUTe ee MeJUIeHHO.
Kossicka OpicTpo HaGupaeT cKOpOCTb, U HEOXKHIAHHBIN TOJYOK MOXET NPHBECTH K
10Tepe paBHOBECHUSI.

- Bceerpa nmmuno yGexpaliTech B JIOCTYNHOCTH MECT, TJ€ 3allIaHHPOBAHbI
MEepOIpUsATHS. 3apaHee NNOMHTEepeCcyHTech, KaKiue MOTYT BO3HHUKHYThH IPOOJIEMbI HIIH
Oapbepbl U KaK UX MOJKHO YCTPaHHTb.

- Ecnim Bo3MOXkHO, pacnosiokuTech Tak, YTOObI BallM JIMLA ObUIM Ha OJIHOM
- ypoBHe. Ms3beraiite TONOXKEHUS, NPH KOTOPOM BalleMy COOECEJHHUKY HYKHO
3alPOKHU/IbIBATD r'0JIOBY.



- Eciu cyiiecTBYIOT apXUTEKTypHBIEe Oapbepsl, MpeaylpeinTe O HUX, YTOOBI
4yeJIOBEK MMeJl BO3MOXKHOCTh IPUHUMATh PELIEeHHUs 3apaHee.

- IlomHuTe, 4rO, KaK NpaBUO, Yy JIOJAEH, HMEIOLIMX TPYAHOCTH IIPH
NepeIBUKEHUH, HET POOJIEM CO 3pEHUEM, CIIyXOM U IOHUMaHHEM.

- He nymaiite, 4To HEOOXOIUMOCTDH MOJIB30BAThCS HHBAIUIHON KOJISACKONW — 3TO
Tparefus. 2To crnoco0 cBoOogHOrO (eciau HeT apXMUTEKTYpHBIX Oapbepos)
nepeaBuKeHUsl. ECTh JIIOAM, NMOJB3yIOLMecs HWHBAJIMIHON KOJSCKOH, KOTOphIE He
yTPaTHWJIM CIIOCOOHOCTH XOJIUTh W MOTYT IEPEIBHUraThbCs C IOMOILBIO KOCTBIIEH,
TpocTH W T.1. KOJIACKM OHM MCIONB3YIOT ISl TOro, 4TOOBI DKOHOMHMTH CHIIBI H
ObIcTpee rnepeBUraThesl.

2.7.2. TlpaBuna 3THKeTa NpU OOLIEHUH ¢ WHBAIUMIAMH, UMEIOLIUMH HapyIIEHHS
3peHUs] WK HE3PSYUMHU

- [Ipenniaras CBOKO TIOMOIIb, HAMPABIANHTE YEIOBEKA, HE CTUCKHBANTE €ro pyKy,
UIUTE TaK, Kak Bbl OOBIYHO xoauTe. He Hy)KHO XBaTaThk CJIENIOro YejIOBeKa M TallUTh
ero 3a codoi.

- OnummTe Kpatko, rae Bbl Haxoaurtech. Ilpeaynpexaaite o NpensaTCTBUAX:
CTYIIEHSX, JTy’Kax, siIMax, HU3KUX MPUTOJIOKax, Tpybax U T.II.

- HUcnonp3yiiTe, eciii 3TO YMECTHO, (Dpa3bl, XapaKTepHU3yIOllHe 3BYK, 3amax,
paccrosiHue. JlenuTech yBUIEHHBIM.

- O6pamaiitece ¢ co0aKaMH-IIOBOJABIPSIMHM HE TaK, KaKk € OOBIYHBIMH
JIOMAIIHUMHM JKMBOTHBIMH. He xomauayiite, He Tporaite M He urpaiite ¢ codaxoi-
MOBO/IbIPEM.

- Ecniu BBI coOupaeTech YHUTaTh He3psYeMy 4eNIOBEKY, CHavalla IpeaynpenTe
00 sTom. I"'oBOpHTE HOpMaBHBIM ronocoM. He mponyckaiite nHpopMalyio, eCiiv Bac
00 5TOM He MONpPOCHT.

- Ecniu 3TO BaXHOE NMHMCHMO MJIM JIOKYMEHT, HE HYKHO s yOeAUTeNbHOCTH
JaBath ero rmnorporaTh. Ilpy 3TOM He 3ameHsiiite ureHue mnepeckasoM. Korza
He3psAYMH YesOBEK JOJDKEH IOJIUCATh JOKYMEHT, Mpo4YuTaiTe ero o0s3aTesbHoO.
WMHBanuAHOCTE He OCBOOOXKIAeT CJeNoro 4ejoBeKa OT OTBETCTBEHHOCTH,
00yCIIOBJIEHHOM JOKYMEHTOM.

- Bcerpa oOpaiaiitech HENMOCPEACTBEHHO K YEJIOBEKY, AK€ €CIIM OH Bac He
BU/IUT, 4 HE K €ro 3psiYeMy KOMITaHbOHY.

- Bcerna Ha3biBaiiTe cebsi M mpencTaBsdTe JPYrUx COOECeHUKOB, a TaKXKe
OCTaJIbHBIX MPUCYTCTBYIOIMIMUX. ECTH BB XOTHTE M0OXKATh PYKY, CKaXXUTE 00 3TOM.

- Korna BBl npepanaraere HespsueMy 4YelOBEKY CECTh, HE yCaKMBaWTe ero, a
HampaBbTe PYKY Ha CIMHKY CTyJa WM MOJJIOKOTHHK. He BoaMTe IO MOBEPXHOCTH
ero pyky, a JaiiTe eMy BO3MOXKHOCTb CBOOOJHO Mnorporare npeamer. Eciau Bac
MONPOCHJIA MMOMOYb B3ATh KaKOW-TO MPEAMET, HE CIEeAYeT TSHYTh KHUCTh CJIENOro K
npeaMeTy U OpaTh ero pykoi 3TOT npeamer.

- Koryia BbI o011aerech ¢ rpynioi He3psuuX JIto/eil, He 3a0bIBaliTe KakblH pas
Ha3bIBaTh TOTO, K KOMY Bbl 0OpalaeTech.

- He 3acraBnsiite Bamero co0OecelHMKa BellaTb B IIYCTOTY: €CJIH Bbl
nepeMelaeTech, NpeaynpeauTe ero. BrosHe HOpMalbHO YHNOTPeOJATh CIIOBO
«cMoOTpeThy». st He3psuero 4vesloBeKa 3TO O3HA4YaeT «BUJETh PyKaMH», OCA3aTh.



- M3beraiite pacmibiBYaThIX ONpeneleHHI W WHCTPYKIHUH, KOTOpble OGBIYHO
COINPOBOXKJAIOTCS JKECTaMM, BhIpakeHUH Bpoae «CTakaH HAXOMAUTCH TIEe-TO TaM Ha
crosie». Crapaiitech ObITh TOUHBIMU: «CTaKaH NOCEpeIUHE CTOAY.

- Ecmu BBl 3ameTmnM, 4TO He3psuMil 4YeloBeK COWICS C MapuipyTa, He
YNpaBIAiTe ero ABMKEHHEM Ha PACCTOSHHUM, MOJOUIMTE U MIOMOIUTE BHIOpATHCS HA
HYKHBIN ITyTb.

- llpm crnycke wmM  moabeMe 1O CTYIEHbKAM  BENUTE  HE3PSUEro
MEpNeHANKYISIpHO K HUM. llepensurasce, He nenaiiTe pPHIBKOB, PE3KUX JBHIKEHHIA.
Ilpn conpoBoXeHHN He3psYero 4esnoBeka He 3aKinajblBaiiTe pyKH Hasajg — 9TO
Hey00HO.

2.7.3. IlpaBusa 5TuKeTa pU OOIICHHH C MHBAIIW/aMH, UMEIOLIMMH HapYIIEHHE
ciryxa:

- PasrosapuBas c 4enoBekoM, y KOTOPOro IIIOXOH CIIyX, CMOTPUTE HPSMO Ha
nero. He saremusiiite cBoe NMII0 M He 3aropakMBaiiTe €ro pykamu, BOIOCAMH HIIH
KaKMMH-TO IpeameTraMu. Bamr cobeceiHUK 10DKEH UMETH BO3ZMOKHOCTD CJIEINTD 34
BBIP@)XEHHEM Balllero JIMLia.

- CymecTByeT HECKONBKO THIIOB M cTeneHeil rimyxoTsl. COOTBETCTBEHHO,
CyLIECTBYET MHOTO CII0cO00B OOIIEHHS C JIIOJIbMH, KOTOPBIE IJI0XO cablmar. Eciu
Bbl HE 3HAeTe, KaKOH MPe/INoYecTh, CIIPOCUTE Y HUX.

- Hexoropeie Jitof# MOTyT ciiblllaTh, HO BOCIPHHHMAIOT OT/ENbHBIC 3BYKH
HenpaBuabHO. B sTOM ciyyae rosopute Gonee IpoMKO U uYeTKo, moaGupas
MOAXOAAIMH ypoBeHb. B pyrom ciydae mnoHagoOMTCS JIMLIB CHU3MTH BBICOTY
roJjioca, Tak KaK 4eJIOBEK yTpaTHJI ClIOCOOHOCTH BOCIIPHHHUMATh BBICOKHUE YaCTOTEHI.

- YT00BI IpHBIEUL BHUMAHHE YeIOBEKA, KOTOPBIH MJIOXO CIBIIINAT, HA30BUTE €r0
no MMeHH. Eciii oTBeTa HeT, MOXKHO Clierka TPOHYTh YeJIOBEKa WIIM Ke MOMaxaTh
PYKOH.

- 'oBopuTe sicHo 1 poBHO. He HyXHO M3JHILIHE 1019epKUBATE YTO-TO. Kpuuars,
0COOEHHO B yX0, TOXE He HaJO.

- Ecim Bac mpocsr moBropuTh 4TO-TO, MONpoGyiite nepedpasupoBarb CBoe
npejoxenue. Mcrnonbs3yiTe KecTsl.

- Y0enurech, uto Bac mousuin. He crecHsiiTech CHpOCHTb, MOHSI M Bac
cobece/IHHK.

- Ecim Bel cooOmiaere uudopmanmio, kortopas BKmouaeT B cebs HOMep,
TEXHHYECKUH WIIM JIPYrOH CIOXHBIH TEPMHUH, ajpec, HAINHIINTE ee, COODLIUTE 1O
(akcy MM DIEKTPOHHOM MOYTE WIIH JHOOBIM JPYTrUM criocoOOM, HO Tak, yToObl OHA
OblIa TOYHO MOHSTA.

- Eciii cyiuecTByloT TpyIHOCTH 1IPH yCTHOM OGIIEHHH, CIIPOCHTE, He Oyner nu
MpOILE NEePENUCHIBATHCS.

- He 3aGbiBaiite o cpeme, koTopas Bac oOkpykaer. B GonblmMx Wi
MHOTOJIFOIHBIX TIOMELIEHHSIX TPY/HO 00LIaThCs C JTIOABMH, KOTOPBIE MIOXO CIIBIIIAT.

Apkoe conuue uM TeHb TOXe MOTYT GbITh GapbepaMH.

- - OueHpb 9acTo riyxue JIOAM HCIONB3YIOT A3BIK XKecToB. Ecny BbI 061aeTecs
qepes nepeBoAvMKa, He 3abyabre, 4TO 0OpAIATBHCSl HANO HEMOCPEACTBEHHO K
cobeceHUKY, a He K MIEPEBOJTYMKY.



- He Bce o, KoTOpBIE MI0XO0 CNBIIAT, MOTYT YHTAaTh MO ryGaM. Bam nyume
BCEr'0 CNPOCUTH 00 3TOM IpH NepBoii BeTpede. Eciu Bam cobecenuk obaagaer sTuM
HaBBIKOM, HY)HO COOJIIO1aTh HECKOJILKO Ba’KHBIX MpaBHiI. [ToMHHTE, YTO TONBKO TpHU
M3 JIECATH CJIOB XOPOLLIO NPOYUTHIBAKOTCS.

- HyxHo cMoTperb B nuIO coOeceIHWHKY ¥ TOBOPUThL SCHO M MEJIECHHO,
MCITI0JIb30BATE IPOCTHIE (Ppa3bl U H30eraTh HECYLIECTBEHHBIX CJIOB.

- Hy’xHO MCI1o/1p30BaTh BbIpa)keHHe JIUIA, KECThI, TEJIOBUKEHHS, €CIIH XOTHTE
MOJYEPKHYTh WUJIH MPOSICHUTH CMBIC]I CKa3aHHOTO.

2.7.4. IlpaBuna 3THKeTa NpH OOIIEHMN ¢ HHBAIUIAMH, UMEIOIIMMH 331ePXKKY B
PasBUTHH M IIPOOJIEMBI OOLIEHUs, YMCTBEHHBIE HAPYILIEHHS

- Micnionb3yiiTe 1O0CTyMHBIN A3bIK, BBIpQXKAHTECh TOYHO H 110 JEIy.

- M30eraliTe c10BeCHBIX MITAMITOB U OOpPA3HBIX BHIPAKEHHUH, €CIIM TOIBKO Bbl HE
YBEPEHBI B TOM, YTO Balll COOECEIHUK ¢ HUMH 3HAKOM.

- HMcxoaure M3 TOro, 4To B3pOCIBIH YENOBEK C 3a[€PKKON B Pa3BUTHM HMEET
TaKOH K€ OMNBIT, Kak M JI0OOH Apyroil B3pocnblii 4enoBek. Eciu HeoOXoaumo,
MCTIONIb3YHTe HILTIOCTPALMK UK GoTorpaduu. Byapre roToBsl NOBTOPHTE HECKOJIBKO
pa3. He cnasaiitecs, eciiu Bac ¢ mepBoro pasa He TOHSIIH.

- OOparaiitech ¢ 4eJI0BEKOM C MPOOIIeMaMH pa3BUTHS TOYHO TAK e, KaK BbI Obl
obpamanuce ¢ moObM aApyrum. B Gecesie obGcyknaiite Te ke TeMbl, KaKHe BbI
obcyxaaere ¢ ipyrumMu mojsMu. Hanpyimep, miiansl Ha BBIXOJAHBIE, OTITYCK, MOro/a,
MOCJIeITHUE COOBITHSI.

- O6pamaiiTech HEMOCPEICTBEHHO K YEJIOBEKY.

- Ilomuute, 4To moOAM ¢ 3amepKKOH B Pa3sBUTHH 1€€CIOCOOHBI M MOTYT
MOANUCBIBATE  JIOKYMEHTBI, KOHTPaKThbl, IO0JOCOBaTh, JaBaTh COIVIACHE HAa
MEJMIUHCKYIO [TOMOIIIb U T.JI.

2.7.5. llpaBuna »Tukera mpd OOLIEHHH ¢ HMHBAINAAMHU, WMEIOLMMH
[ICUXMYECKHUE HapyLICHHS:

- Ilcuxnyeckue HapylleHUs — He TO e camMoe, YTO MpPOBIEMBI B Pa3sBUTHH.
Jlionu ¢ ncuxXuYecKMMH npoGJieMaMH  MOTYT  MCIBITBIBATH  3MOLMOHAJBHBIE
paccTpoMCTBaA MM 3aMEIATeIbCTBO, OCIOKHSIIOIME UX KU3Hb, Y HUX CBOM 0COOBIN
H U3MEHYHUBBIH B3IJIsA]1 HA MHP.

- He Hamo aymaTh, 4TO JIOAM € NCHXMYECKMMHM HAapYILEHHSIMH 00S3aTelIbHO
HYXJIalOTCS B JOMOJIHUTE/ILHOM IOMOLIM U CHeLHaTbHOM 00palleHHUH.

- OOpalaiiTecs ¢ JIFOJABMHU C ICHXUYECKUMU HAPYLIEHUAMM KaK ¢ JTHYHOCTSIMH.
He HyXHO nenath npexieBpeMeHHBIX BHIBOJOB HA OCHOBAHHM OIBITA OOIIEHHS C
APYTHMH JIIOJBMH C TaKOH ke (hopMOit HHBATHIHOCTH.

- He ciieryer symatsh, uto 110au ¢ NCHXHYECKUMH HapyLIEHUsIMHA Gollee pyrux
CKJIOHHBI K Hacuiikio. O1o Mu(. Ecnu Bbl apyxentoGHbl, OHM OyayT 4yBCTBOBATD
ceOsl CIIOKOHHO.

- HeBepHo, 4TO /0JM ¢ NMCUXMYECKMMH HApyLIEHHSMH MMEIOT MpoGJeMbl B
_[TOHMMaHWH UJIK HHJKE 10 YPOBHIO MHTEJIEKTA, YeM OOJIBIIHHCTBO JIIOEH.

- Eciiut yenosek, uMeromuii ncuxudeckue HapyLieHusi, pacCTPOEH, CIPOCHUTE ero
CIIOKOMHO, 4TO BBl MOJKETE C/1e1aTh, YTOOBI IOMOYb €MY.



- He rosopute pe3ko ¢ 4eloBEKOM, UMEIOILMM IICUXUYECKHE HAPYILIEHH, axe
€CJIM Y Bac eCTh JJIs 3TOr0 OCHOBAHUS.

2.7.6. IlpaBuia 5THKeTa IpH OOLIEHUHM C HWHBAJIMAOM, MCIIBITHIBAIOLLIUM
3aTpy/IHEHHs B peur

- He urnopupyiite nrojiei, KOTOpsIM TPYJHO TOBOPHTh, IOTOMY YTO MOHATH HUX
B BAalIMX MHTEpecax.

- He nepebuBaiiTe M He moONpaBiIsAiTe YeIOBEKAa, KOTOPBIH HCIBITHIBAET
TPYyJAHOCTH B pe4yd. HauuHaliTe roBOpHTH TOJBKO TOrja, Korjaa ybeaurech, 4TO OH
Y€ 3aKOHYMJI CBOIO MBIC/Ib.

- He nbITaiiTech yckoputh pasroBop. byabre roroBel K TOMy, YTO pasroBop ¢
4eJIOBEKOM C 3aTpPyJAHEHHOH peubro 3aiimer y Bac Ooublie BpemeHH. Eciu Bl
CHELIUTE, JIy4llle, M3BUHUBIINCH, JOTOBOPUTHCS 00 OOILEHHH B APYroe BpeMmsl.

- CMotpure B nHLO coDeceHUKY, MOALECpKUBANTE BHU3yalbHBIH KOHTAKT.
Ortpaiite aT0# Oecene Bee Ballle BHUMaHHUE.

- He nymaiite, 4to 3aTpyJHeHHMs B pedyd — IIOKa3zaTelb HHU3KOI0 YPOBHS
MHTEJIJIEKTa YeJIoBeKa.

- CrapaiiTech 3a7aBaTh BOINPOCHI, KOTOpble TPeOYIOT KOPOTKHX OTBETOB HIIH
KUBKa.

- He npursopsiitech, eciv Bbl He NOHSUIM, 4TO BaM ckasaiu. He crecHsiitech
nepecrnpocuTh. Eciin BaM cHOBa He yJaloch MOHATH, MONPOCHTE IPOU3HECTH CJIOBO B
Oosiee MeJIGHHOM TeMIle, BO3MOKHO, 110 OyKBaMm.

- He 3a0sbIBaiiTe, 4YTO uYenoOBEeKy ¢ HapyLIEHHOH pedYbl0 TOXe HYXKHO
BbICKa3aTkcs. He nepebuBaiite ero v He nojasisiite. He Toponure rosopsiiero.

- Ecnu y Bac BO3HMKAIOT npoGiieMbl B OOIIEHHH, CIPOCUTE, HE XOUYeT JIM Balll
cobeceIHHK HCIOIB30BATh IPYro crocod - HanucaTh, HareyaTars.



